REFERRALS:

We are so pleased with the service you have provided in selling our home,
and guiding us to purchase a new home.

Joan, you have been so dedicated and professional. We really feel that this
process was catered to us. We appreciated the time you spent sending
listings to us, showing the homes and working around our hectic schedule.
We always felt that you gave us 100% or your time.

There are very few professionals that I have come across in life, which I
would recommend as highly, as I recommend you. Anyone who is lucky
enough to have you involved in the purchase or sale of their home, is very
fortunate.

Thanks for changing our lives, and making the emotional process of buying
and selling seem so easy and effortless.

With our fond regards,
Carol & Bob Rutter

I would like everyone to know how wonderfully helpful Joan was to me when | was
searching for a new home.

Joan was always prepared and always professional in her dealings with me.

She investigated property after property for me and she did everything in her power to
made sure that | wasn't buying a "lemon". She always noticed things that | would miss
when looking at a new property and she made sure she discussed every detail before
moving on or making any decision. | was completely secure in the knowledge that my
best interests were her top priority. She was also able to put me in touch with other
quality professionals who provided assistance in the purchase of my new home.

Joan really is a knowledgeable, helpful, and trained real-estate professional.

Thanks to Joan's diligence and dedication, my daughters and | now live in a great
house.

I have recommended Joan to everyone | know!

Sincerely,
S.Kudoba



Joan, you were an enormous help to us both in buying & assisting us to sell our
home! You went way beyond the call of duty & we will never forget your personal
ethics, your kindness & caring through a rather stressful time.

Your knowledge & advice on staging was extremely helpful & your overall
approach & honesty will always be remembered.

We would not hesitate to highly recommend you to any of our friends or family.
Jan. Sherk

We would always be thankful to Joan who helped us to purchase our home.
My wife and myself appreciate all her efforts to find the right home for us and
later on, when we found one, all her help, constant contact as well as all those
little pieces of advices that she always had for us.

Thanks a lot, Joan...Please continue with the way that you do your work
Bruno Protudjer

We sold our home with Joan within 3 days of filling out the listing and received
our asking price. Joan was great, she came down to our level and really gave us
honest thoughts on how much we could sell our home for and negotiated the
best deal our our new home. When you think of real estate agents you think of
people who are out to make a buck and don't really care to much about the
actual people, not Joan she cares! Joan devotes her time and energy with you
and really cares, she doesn't push you into anything and will take the time to
explain both pro's and con's of any decision that will effect you.

We were thrilled with Joan's service for both buying and selling. We are happy in
our new home. Shall we ever decide to move again, there will not be an option,
our home will be listed again with Joan!

C & S. Kihut

Joan, | also like the services that you provided to me,
professional and sincere. | fully trust you. As a client,

| am thinking about that not Only you are a very good
person and a professional agent but also RE/MAX is also a
reliable company, because one of my colleague said to me
last Friday that their agent is also very good and always
consider what they need first. Their agent is also working
in RE/MAX.

Thanks and best regards to you and also to RE/MAX!
Jean Zhang



Selling/buying a house can be a rather stressful experience. However, due to the time
given, trust, and tips of our realtor, Joan, no sleep was lost. Joan's professional but
personal presence was very assuring. Her honesty, availability, and humor added to an
enjoyable experience. We have already recommended her to others.

M. Brubacher



